In completing the questionnaire, we are looking for honest answers, not what you think we want to hear
and from which we can devise a strategy to enhance our Member Satisfaction and club effectivity.

1. Have you been provided with a copy ‘New Members Magazine’ by your club secretary - published
specifically with the intention of expanding your knowledge of our organisation? v
Have your read it? Y N

Was it informative? on a scale of 0 -10, 0 being not very informative and 10 very informative.

2. Fund Raising Activities How often are your ideas listened to?

Often - Sometimes - Not at all.

3. Service within the Community. - How often are your ideas listened to

Often - Sometimes - Not at all.

4. It is important to feel pride in your achievements.

How often are your achievements recognised?

Often - Sometimes - Not at all.

Does your Club celebrate their success? Y N

5. New Voices is a platform for sharing new ideas and learning from each other providing development

opportunities.

Are you aware of this opportunity?

How likely are you to attend a session? On a scale of 0 -10, 0 being not likely and 10 very likely.

6. Symposium - offers first steps into the introduction of leadership and boosting your confidence.

Do you know of this course? Y N

How likely are you to attend this course? On a scale of 0 -10, 0 being not likely and 10 very

7. Newsletter and Bulletin - produced by your District.

HOW OFEEN 1O YOU FEAM It? weeceireiceienerreesieserceeseeentrssesseecnsseesseesessseeseesnssssassssnssssssts sassstesseessestssassst sensensssssessssssesssennsasaseesassans

Do you find them informative?

8. What would you like to see In the Newsletter or Bulletin?




9. Would you like to know anything about District posts and how to get involved?

10. Are you interested in taking up a specific post within your club?

Y N

11. Have you visited any other clubs, zone or regional meetings for business, activities, or social events?

Y

If you have, how has it benefitted, you?

Many thanks for your help by answering this survey.

Closing date for replies is May 1%, 2024.
Survey results will be sent to you by June 1%, 2024.
The satisfaction team.

No personal information or comments supplied will be shared with others.




